
 

 

 

 

MANDATORY REPORTING POLICY 

1. SOURCE OF OBLIGATION 

The Children, Youth and Families Act 2005 (Vic) (CYFA) (section 184) requires Mandatory 
Reporters to make a report to Department of Families, Fairness and Housing (DFFH) Child 
Protection when they form a belief on reasonable grounds that a child (aged under 18 at the time 
the belief is formed) is in need of protection from significant harm from physical injury or sexual 
abuse. 

Mandatory Reporters must notify the DFFH as soon as practicable after forming such a belief, and 
after each occasion on which they become aware of any further reasonable grounds for the belief.   

If a Mandatory Reporter makes a report in accordance with their Mandatory Reporting 
obligations under the CYFA, an additional report to the Police under section 327 Crimes Act 1958 
(Vic) may not be required unless you have further information. 

2. SCOPE 

This policy applies to Board Directors, the Executive Principal, all College staff, volunteers, 
contractors and religious practitioners working in the College environment. 

3. MANDATORY REPORTERS 

This Policy must be read in conjunction with the The Obligation to Report a Sexual Offence 
(failure to disclose) Mandatory Reporters are defined by the CYFA in section 182, and of 
relevance to the College, include the following people: 

(a) registered teachers 

(b) school principals 

(c) registered medical practitioners 

(d) nurses 

(e) registered psychologists 

(f) early childhood workers 

(g) Police officers 

(h) persons in religious ministry. 

"Person in religious ministry" is defined by the CYFA to mean "a person appointed, ordained or 
otherwise recognised as a religious or spiritual leader in a religious institution." 

It is the responsibility of other staff, volunteers or members of the College community to check 
whether they are Mandatory Reporters under child protection legislation. 
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4. REPORTING BY NON-MANDATED STAFF 

If you are not a Mandatory Reporter, you still have the option of making a report to DFFH Child 
Protection under the CYFA if you believe on reasonable grounds that a child is in need of 
protection. 

The CYFA states that any person who believes on reasonable grounds that a child is at risk of harm 
should report their concerns and the reasonable grounds for that belief to DFFH Child Protection. 

Non-mandated staff members also need to report their belief when the belief is formed in the 
course of undertaking their professional duties. A report must be made as soon as practicable 
after forming the belief and on each occasion on which they become aware of any further 
reasonable grounds for the belief. 

All College staff who have concerns that a student may be in need of protection or may have been 
the victim of a sexual offence, have a legal obligation to disclose that information to the Police as 
soon as is practicable. You should notify a College Student Wellbeing and Pastoral Care Specialist/ 
Deputy Head of School/Head of School as soon as possible to discuss your concerns.  

The College supports and encourages students, staff, board members, families, volunteers and 
contractors to make a report to the Police if they form a belief on reasonable grounds that a child 
or student is in need of protection, or they are concerned about the safety, health or wellbeing 
of a child or student.    

A Mandatory Reporter must make a report even if the Student Wellbeing and Pastoral Care 
Specialist, Head of School or other school leaders do not share their belief that a report must be 
made. 

5. WHAT GIVES A RISE TO A MANDATORY REPORTI? 

A Mandatory Report must be made when you form a belief on reasonable grounds that a child is 
in need of protection where the child has suffered, or is likely to suffer, significant harm as a 
result of: 

(a) physical injury; or 

(b) sexual abuse, 

and the child's parents have not protected, or are unlikely to protect, the child from harm of that 
type. 

Physical injury means injury, which results from abuse or neglect. This refers to a situation in 
which a child suffers or is likely to suffer significant harm from an injury inflicted by a child’s parent 
or caregiver. The injury may be intentionally inflicted or may be the inadvertent consequence of 
physical punishment, or the physically aggressive treatment of a child. 

Sexual abuse, which occurs when an adult or someone stronger and/or older than the child uses 
power or authority over the child in order to involve the child in sexual activity, and the child’s 
parent/s or caregiver/s have not protected the child. Physical force is sometimes involved. 

6. REASONABLE GROUNDS 

The concept of "reasonable grounds" requires you to consider whether another person, when 
faced with similar information, would also draw the same conclusion. It does not mean reporters 
are required to be certain, but rather reporters should ensure their concerns are well founded 



 

 

3 

and based on information from a reliable source. There may be reasonable grounds for forming 
such a belief if: 

(a) a child states they have been physically or sexually abused; 

(b) a child states that they know someone who has been physically or sexually abused; 

(c) someone else, such as a relative, friend, acquaintance or sibling who knows the child 
states that the child has been physically or sexually abused; 

(d) a child shows physical signs or indicators of being physically or sexually abused; 

(e) the staff member is aware of persistent family violence or parental substance misuse, 
psychiatric illness or intellectual disability that is impacting on a child's safety, stability or 
development; 

(f) the staff member observes signs of abuse, including non-accidental or unexplained injury, 
persistent neglect, poor care or lack of appropriate supervision; or 

(g) a child's actions or behaviour may place them at risk of significant harm and the child's 
parents are unwilling or unable to protect the child. 

7. SIGNIFICANT 

"Significant" means that which is sufficiently serious to warrant a response by a statutory 
authority irrespective of a family's consent. 

What is "significant" is not minor or trivial and may reasonably be expected to produce a 
substantial and demonstrably adverse impact on the child's safety, welfare or wellbeing. 
Significant harm can result from a single act or omission or an accumulation of these. 

8. PARENTS HAVE NOT PROTECTED, OR ARE UNLIKELY TO PROTECT, THE CHILD FROM HARM OF 
THAT TYPE 

The meaning of this phrase is not defined by legislation, but some examples may assist. 

A parent who "has not protected, or is unlikely to protect that child from harm of that type" 
includes a parent who wants to protect their child from harm, but lacks the means to. 

It also includes a parent who has the means to protect their child from harm, but does not want 
to. 

A parent may be rendered "unlikely to protect" that child for many reasons. For example: 

(a) that parent does not, or refuses to recognise that harm is occurring 

(b) that parent or child may be subject to domestic violence 

(c) that parent's partner may be abusive or harmful to the child.  

"Parent" includes: 

(d) the child's father 

(e) the child's mother 

(f) the spouse of the mother or father of the child 
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(g) the domestic partner of the father or mother of the child 

(h) a person who has custody of the child 

(i) a person who is named as the father on the child's birth certificate 

(j) a person who acknowledges that he is the father of the child by an instrument under the 
Status of Children Act 1974 (Vic) 

(k) a person in respect of whom a court has made a declaration or a finding or order that the 
person is the father of the child. 

9. WHAT TO REPORT AND WHEN 

A report becomes mandatory as soon as is practicable after forming the belief. 

A report must include details of the belief, and the reasonable grounds of that belief. 

Additional reports must be made on each occasion where you become aware of any further 
reasonable grounds for the belief. 

Refer to the Victorian Department of Education's Guide to Making a Report to Child Protection 
or Child FIRST (Child and Family Information, Referral and Support Team) for guidance on making 
a decision on whether to report. 

10. HOW IS A REPORT / REFERRAL MADE? 

Whenever there are concerns that a child is in immediate danger the Police should be called on 
000. 

A report to DFFH Child Protection should be considered if the staff member forms the view the 
child is in need of protection because: 

(a) the harm or risk of harm has a serious impact on the child's immediate safety, stability or 
development 

(b) the harm or risk of harm is persistent and entrenched and is likely to have a serious impact 
on the child's safety, stability and development 

(c) the child's parents cannot or will not protect the child from harm. 

To report concerns about the immediate safety of a child within their family unit, call the 24-hour 
Child Protection Crisis Line 13 12 78. 

Concerns that require immediate attention should be made to the local or regional DFFH Child 
Protection office, or the After-Hours Child Protection Emergency Services on13 12 78. 

11. WHAT IF I DON'T HAVE A REASONABLE BELIEF? 

If you don't have a reasonable belief about a child, but still have concerns, you can refer the 
matter to a College Student Wellbeing Specialist/Deputy Head of School/Head of School. 

There is also the option to refer the matter to Child FIRST. 

A referral to Child FIRST should be considered if a staff member forms the view that the concerns 
have a low-to-moderate impact on the child and the immediate safety of the child is not 
compromised. 
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A referral can be made when the following factors may affect a child: 

(a) significant parenting problems 

(b) family conflict 

(c) a family member's physical or mental illness, substance abuse, disability or bereavement 

(d) isolated or unsupported families 

(e) significant social or economic disadvantage. 

12. PRIVACY 

The College will collect, use, disclose and hold personal information in accordance with the 
Privacy Act 1988 (Cth) and the College’s Privacy Policy.   

Principles  

There are two guiding principles in respect to a child or student’s privacy.  

• First, the College will operate on the best interests’ principle. All staff, Board members, 

Volunteers and contractors will do what they believe to be in the best interest of the child 

or student. This principle supersedes all others.  

• Second, the College will respect a child or student’s confidentiality except in situations 

where it conflicts with the best interest’s principle.  

As much as is reasonably possible, an individual’s confidentiality is to be protected. Both those 
who are making reports and those about whom accusations are being made are entitled to 
confidentiality. Where there is suspected abuse or misconduct, staff, Board members, volunteers 
and contractors must not disclose or make use of the information in a manner that breaches 
confidentiality, other than to report and act consistent with the College’s child safety practices 
and its Child Safe Code of Conduct, and relevant statutory requirements.  

Notifying the parents of the student  

The person making the report should not inform the parents or carers of a report. The person 
making the disclosure, Executive Principal, Head of School or Head of Student Wellbeing must 
consult with DFFH and/or the police to determine what information should be shared with 
parents/carers. DFFH or the police may advise:  

• Not to contact the parents/carers (e.g. in circumstances where the parents are alleged to 

have engaged in the abuse, or the child is 16 years or older and does not wish for their 

parents/carers to be contacted)  

• To contact the parents/carers and provide agreed information (this must be done as soon as 

possible, preferably on the same day of the incident, disclosure or suspicion).  

13. WHAT HAPPENS AFTER A REPORT / REFERRAL IS MADE? 

Support for the student  
As part of the College’s duty of care and commitment to pastoral care, the College will provide 
support to students impacted by abuse. This may include:  

• Development of an individual safety plan;  
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• Acting as a support person for the student;  

• Counselling;  

• Attending DFFH’ case planning meetings;  

• Observing and monitoring the student’s behaviour; and  

• Liaising with appropriate professionals.  

Support for the reporter  
Following a report, the Head of Student Wellbeing will arrange for a debriefing and support for 
the members of the community who made the report.  

After receiving a report, DFFH Child Protection may seek further information, usually from 
professionals who may also be involved with the child or family, to determine whether further 
action is required. In most cases, DFFH Child Protection will inform the reporter of the outcome 
of the report. 

Any staff member, board member, volunteer or contractor that makes a report in good faith in 
accordance with their reporting obligations will be supported by the College, and will not be 
penalised by the College for making the report.   

After receiving a referral, Child FIRST may consult an experienced community-based Child 
Protection practitioner in their assessment. The assessment may lead to the involvement of a 
local family services organisation. 

In most cases, Child FIRST will inform the referrer of the outcome of the referral. 

Child FIRST must report the matter to DFFH Child Protection if they form the view the child is in 
need of protection. 

Reports made to the Police will be dealt with in accordance with Police practice. 

14. RECORD KEEPING OBLIGATIONS 

All mandatory reports made in relation to students at the College must be recorded in the form 
of recording the places, times, dates, names of people, observable behaviours or evidence of 
harm. Reports will be securely stored at the College. 

15. RELATED POLICIES AND PROCEDURES 

• Mandatory reporting standard operating procedure. 

• Reportable Conduct Policy. 

• Failure to Disclose policy. 

• Failure to Protect policy. 

• Offence of Grooming Policy 


